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Customer Self-Service (CSS) Portal Login Instructions and 
Troubleshooting 

 

 

 

Overview 

This guide describes how customers register to use the upgraded login process for the 
Forsyth County Customer Self-Service Portal beginning October 16, 2023. 

This upgrade will provide you with a more secure login process with two-factor 
authentication, password strength indicators and case-sensitive credentials, as well as 
the added simplicity of a single sign-in for many other applications the County utilizes. 

This guide will cover:  

NEW REGISTRATION ........................................................................................................................... 2  

CREATE AN ACCOUNT ................................................................................................................................ 4 
ACKNOWLEDGEMENT ................................................................................................................................ 6 
PERSONAL INFORMATION ........................................................................................................................... 6 
ADDRESS ............................................................................................................................................... 7 
COMPLETION .......................................................................................................................................... 7 

FORGOTTEN PASSWORD .................................................................................................................... 8  

UNLOCK ACCOUNT .......................................................................................................................... 12  

ADA COMPLIANT .............................................................................................................................. 15  

DEPARTMENT CONTACT INFORMATION ............................................................................................ 16 
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New Registration 
To register for access to the CSS without a preexisting login account:  

1. Navigate to Forsyth County’s CSS site.  
a. https://css.forsythco.com/EnerGov_Prod/selfservice/  

 
2. Click the “Login or Register” option in the top right corner of the page. 

 
3. Or Click the Login and Register card on the home page. 

 
4. An optional pop-up will appear at the top of the screen. This pop-up will be the 

start of the screen where the online user is redirected to another site to complete 
the registration process. 

 
5. Click Continue. 
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6. Click Sign up at the bottom of the screen. Please do not enter your email or 
select any of the top options if this is your first login. 

 
7. You will be directed to Create an Account. 
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Create an Account 

The application displays the Create an Account page.  

1. Fill out all fields with an asterisk.   
a. Email 
b. First Name 
c. Last Name 
d. Mobile Number 
e. Password 

2. Click Sign up. 
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3. You will receive a notification that an email has been sent to Verify the Account 
and to check your email. The email will be delivered from “Community Access 
Identity <noreply@identity.tylerportico.com>”.  Please check your inbox and/or 
spam folder.  

 
4. When the email is received, you will need to input the activation code and click 

“Verify” as shown above. 

 
5. Returning Users will be automatically logged into their dashboard at this time. 

New users please follow the next steps for Acknowledgement and Personal 
Information. 
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Acknowledgement 

1. The registration process will begin once you read the statement to acknowledge 
the registration and select continue. 

 

Personal Information 

1. Fill in all the information to finalize the Personal Information section. Some fields 
are required and marked with an asterisk. 

 
2. Click Next. 
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Address 

1. Type Address information. 

 
2. Click Submit. 

 

Completion 

This will complete the registration process and you will see your Dashboard and any 
associated applications that you included as a contact.   

If you have any questions, please contact the office associated with your application 
using the Department Contact Information. 
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Forgotten Password 
1. To reset a forgotten password, type the Email Address. 

 
2. Click Next 
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3. Select “Forgot Password”  

 
4. The follow screen will appear 

  
5. Click “Send me an email”. 
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6. You will receive an email like the one shown below. Follow the instructions to 
reset the password or unlock the account. 

 
7. On the CSS screen input the code that was provided.  
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8. You will be prompted to create a new password. 

 
9. At this time, you will be logged in to CSS. 



 

 

 
 

     P a g e  | 12 

      

Unlock Account 
1. To unlock an account, click Unlock Account. 
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2. Type the Email Address 

 
3. Click “Select” and then select “Send me an email” 
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4. You will receive an email like the one shown below. Input the verification code on 
the CSS Screen.

 
5. On the CSS screen input the code that was provided.  

 
6. At this time, you will be logged in and can follow the “Forgotten Password” 

Instructions if needed. 
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ADA Compliant 
Our CSS portal, powered by Civic Access, is compliant with the Americans with 
Disabilities Act (ADA) at the WCAG 2.0 AA level.  Numerous features are designed to 
make the site accessible to individuals with various impairments.  For the “Speak to 
Read” feature to work in the CSS, Chrom Vox needs to be installed. Chrome Vox is an 
extension for Chrome on Windows and Mac OS X which operates as an alternative 
page reader for Web content.  Chrome Vox speaks the content of the page, plays audio 
indicators for page load progress and objects on the page, and provides a way to 
navigate all web content from the keyboard. 

This feature may be installed from: http://www.chromevox.com/installing.html 
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Department Contact Information 
Office Hours: 8:30am to 5:00pm Monday - Friday 

Building and Economic Development 
110 East Main Street 
Suite 100 
Cumming, GA 30040 
 

Phone: (770) 781-2114 

Business License Department 
110 E. Main St., 
Suite 130 
Cumming, GA 30040 

businesslicense@forsythco.com  
alcohol@forsythco.com 

Phone: (678) 455-9888 

  

Planning and Community Development 
110 East Main Street 
Suite 100 
Cumming, GA 30040 
 

Phone: (770) 781-2115 

 


